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As one of the first ethics and compliance hotline providers, you can count on us to deliver both state-of-the-art technology 

and unparalleled industry expertise.

Hotline Services
Contact Center Call Flow Process
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• Accesses client-specific intake form

• Completes intake form according 
to NAVEX Global’s industry-leading
best practices

• Reads report details to caller to
ensure accuracy

• Exchanges Report key and PIN 
(Personal Identification Number)
with Caller

• Instructs Caller on follow-up procedure
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Specialist delivers Client-specific greeting and
instructions; intent to file a report is confirmed. 
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